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YESYFORMA EUROPA'S QUALITY POLICY

The goal of YESYFORMA EUROPA is to become a benchmark in the removable plaster
ceiling sector by standing out from our competitors for the quality of our products. This
quality will be achieved through:
e Consistent manufacturing processes and the application of research and innovation
to the functional improvement of existing products.
e The development of new products using new technologies that add value to user
experience.
e Permanent cost savings by streamlining production and business processes to make
them increasingly competitive.
e Obtaining and marketing products at a competitive price compared to other
companies in the sector.
e Systematic control of market risk in order to select, as far as possible, a portfolio of

committed customers, of recognised quality and solvency.

To achieve this, YESYFORMA EUROPA's management commits to complying with the
requirements agreed with the customer, as well as with the legal and regulatory
requirements, and to continuously improve the effectiveness of the Quality Management

System with the active participation of all company employees.

The means to ensure continuous improvement is the establishment and review of quality
objectives related to the contents of this policy and compliance with them by the

corresponding members of YESYFORMA EUROPA.

This quality policy is conveyed and understood by all YESYFORMA EUROPA
employees and stakeholders through the communication channels set forth and is
reviewed regularly in order to continuously adapt it.

Zaragoza, 20 December 2021

Signed by Ernesto Garcia Lallana
CEO
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